
Dear Hiring Manager,

I am writing to express my strong interest in the Project Manager 
position at Cigna, particularly within the Pharmacy/Core Solutions 
department. With over 30 years of leadership experience in 
healthcare project management, including my recent role as COO at 
Orange, Rockland, Dutchess Physiatry Group, I am excited about the 
opportunity to leverage my skills in project management, strategic 
planning, and health plan operations to contribute to your team.

During my tenure in healthcare, I successfully directed numerous 
complex projects, ensuring seamless integration and excellent delivery 
within stipulated timelines and budgets. My ability to oversee large-
scale initiatives and enhance operational efficiencies would be a 
valuable asset to Cigna. My experience aligns well with the 
responsibilities outlined in the job description, from leading enterprise 
projects end-to-end to developing effective project delivery plans in a 
matrixed environment.

I possess strong competencies in Project Management, Health Plan 
Operations, and Strategic Planning complemented by a robust 
understanding of Regulatory Compliance. These skills have enabled 
me to drive significant improvements in project outcomes and 
operational effectiveness, ensuring alignment with strategies and 
goals.

I hold a Master’s in Business Administration in Healthcare 
Management from Trinity College, which has provided me with a solid 
foundation in effective management and leadership within the 
healthcare sector.

I am enthusiastic about the possibility of bringing my unique expertise 
to Cigna and contributing to the optimization and impact of your 
project portfolios. I am confident in my ability to generate superior 
results for your team and look forward to the possibility of discussing 
how my background, skills, and certifications align with your 
company's needs.

Thank you for considering my application. I am looking forward to the 
opportunity to discuss further how I can contribute to Cigna's success. 
Please feel free to contact me at your earliest convenience to schedule 
a conversation.

Serene Thornton

serene
Thornton
Project Manager

983 Haverstraw Road
Suffern, New York

845-826-3956

serene.desirae@gmail.com


